
A New Global Citizen’s Guide



The NGC Global Network is a forum for 
teams and Global Projects to learn from each 
other’s cultures and experiences in 
addressing solutions to the worlds’ greatestaddressing solutions to the worlds  greatest 
challenges.

It’s a digital community representing a movement of young 
people, partners and grassroots project organizations.  
And it’s unlike any other social networking group you’veAnd, it’s unlike any other social networking group you’ve 
likely ever joined.



To take action for global change a NewTo take action for global change, a New 
Global Citizen must have awareness and 
skill in key areas of communication across 

ltcultures.

The most exciting feature of the NGC 
Global Network is the opportunity you gain 
in developing this skill and awareness as a 
member of a culturally diverse digitalmember of a culturally diverse digital 
community!



This brief training provides you the knowledge toThis brief training provides you the knowledge to 
understand culture in order to effectively:

Define culture and cultural diversity.
Recognize how culture influences the way people g y p p
communicate.
Develop skills to communicate across cultures both on 
th NGC Gl b l N t k d b dthe NGC Global Network and beyond.



Think of the word CULTURE . . .Think of the word CULTURE . . .

What images words or personal examples come to mind?What images, words or personal examples come to mind?

You may wish to jot your thoughts down on a separate y j y g p
piece of paper.  If you are viewing this training with others, 
try to create a list together in a group of 2-3 people.



Culture is commonly defined asCulture is commonly defined as . . . 

A diverse pattern of knowledge behaviorA diverse pattern of knowledge, behavior, 
attitudes, beliefs, values, and norms that is 

learned, accepted, and expectedlearned, accepted, and expected
by a group of people.



Some aspects of culture are visible above the surface.
Yet a significant portion remains hidden and not clearly recognized.



Greetings
Think of the 
Iceberg.  

What 

Greetings
Concept of fairness
Nature of friendship
Gestures and facial expressions

features are 
visible and 
what 
features are

Styles of dress
Work ethic
Religious beliefs

features are 
invisible?

Religious rituals
Concept of self
Rules of polite behavior
Attit d t dAttitude towards age
Gender
Role of family
World viewWorld view



Everyone has a culture and because of the inherent complexity and 
diversity of cultural experience, communication across cultures comesdiversity of cultural experience, communication across cultures comes 
with likely challenges and common barriers.



A predominant barrier to effectiveA predominant barrier to effective 
communication across cultures is an over 
reliance in seeking and assuming similarities g g
just as much as over assuming difference.

Consider the challenges or “cultural collisions” 
that likely occur if a person over emphasizes y
similarities or differences betweens one’s self 
and the other.



Age 16 Age 15g
NGC Team Member Since 2007

“I want to help make the world a 
better place by focusing on the 

g
AIL Student Since 2007

“My life goal is to be the captain 
of an Afghani women’s soccer p y g

major challenges trapping 
people in a life of poverty and 
hunger.”

g
team and compete in the 
Olympics.  I want to WIN the gold 
medal!”



Ben and Pakeeza are members of 
the NGC Global Network.  
Ben’s NGC Team has chosenBen s NGC Team has chosen 
Afghan Institute of Learning (AIL) as 
their Global Project.t e G oba oject
Pakeeza is an AIL student in 
AfghanistanAfghanistan.
Both have lots of questions about 
each others’ cultures andeach others  cultures and 
experiences . . . 



Ben’s Message to Pakeeza: Pakeeza’s Message to Ben:

Hey, it's Ben from NGC Phoenix High 
School. I will be going to college in a 
year which is around the same time I 
thi k i ht b tti i d d

How are you? It is Friday today. Friday in 
Afghanistan is just like your Sunday when you 
all go to church.  I just wanted to thank you for think you might be getting married and 

starting a family. I am really excited to 
be able to have contact with you 
especially since I'm probably one of the 
first guys outside of your family you've 
b bl t i t ith I 't

g j y
your generosity in supporting AIL. We are not 
all bad people here in Afghanistan.  We like 
America and the American people. You and 
your friends must have a lot of fun, going to the 
cinema and playing sports I heard football isbeen able to communicate with. I can't 

imagine what it would be like for my 
female classmates to have to wear 
burkas all the time. So, I'd love to hear 
about your experience with wearing 

I h th h i ti

cinema and playing sports.  I heard football is 
popular in America, I am looking forward to the 
FIFA Cup in South Africa. I will be praying for 
either Brazil or America to take the World Cup. 
People in Afghanistan are very proud.  We 

one. I hope through our communication 
you will feel empowered to speak up 
about your situation like the young 
women here in my country are able.

value family and culture. We eat our meals 
together as a family and we share everything.  
I look forward to sharing my cultural and family 
values with you. I know Americans are very 
busy people It must be hard not having a lotbusy people. It must be hard not having a lot 
of time for family and traditions. 



Stereotypes are both over generalized andStereotypes are both over generalized and 
simplified thoughts or beliefs about groups of 
people, often derived from previous p p , p
experiences or sources of information whether 
or not they are accurate or fit the 
circumstances.
Ethnocentric thinking is the belief that one’s 
own cultural traditions and assumptions are 
superior to those of others.



What evidence of stereotypes and yp
ethnocentrism did you observe in Ben and 
Pakeeza’s online interaction?
How could this lead to further cross cultural 
misunderstanding?
What strategies would you recommend to 
alleviate misunderstanding?

Jot down your thoughts on a separate piece of paper.
After you’ve written down at least one example for 
each question, share with another team member if 
viewing this training togetherviewing this training together.



G d lFrom a limited 
online 
interaction 
both Ben and 

Gender roles
Role of family

Pakeeza
made some 
immediate 
assumptions

Importance of self vs. tradition
Styles of dress

about the 
society, 
culture, and 
life of the What other examples did you think of???
other.



People really do see the world inPeople really do see the world in 
fundamentally different ways:  their own 
distinct world view.
People behave as they do because of the 
things they experience, believe, and value.g y p
And all people’s experiences, beliefs and 
values are valid and uniquely different, yet q y y
share potential commonalities with other 
peoples.



To develop your cultural communication skillsTo develop your cultural communication skills 
and keep from misinterpreting the behavior and 
responses of others it’s important to:p p

Assess your own cultural assumptions.y p
Ask more questions before relying on your immediate 
observations.
Att t t i t t f th i i t f i tAttempt to interpret from their point of view, not your own.
Continue to learn about other cultures and experiences.



To assist you, we have included a number ofTo assist you, we have included a number of 
quick activities to download from the NGC 
website.  We encourage you to try these g y y
activities:

After this training
With your team at an upcoming meeting
For a community education event in support of your 
Global Project

http://www.newglobalcitizens.org/team-experience/be-educated-equipped/be-educated-equipped-connect-1/culture-and-communication-activities


Additionally, we have y,
included a cultural 
resource list including 
fil b k dfilms, books, and 
websites.

Get a sneak peak at 
two of these NGCtwo of these NGC 
recommended 
resources.



Increased understanding leads to greater respect, tolerance, 
d t S ti it l d j t t h dand acceptance.  Sometimes it leads just to enhanced 

awareness.
Such awareness is essential to participate on the NGC Global 
NetworkNetwork.

Our hope is this multi-cultural, digital community 
contributes to your development as informed life longcontributes to your development as informed, life-long  

New Global Citizens.

G t t t d t d !Get started today!

www.wiserearth.org/group/newglobalcitizens


